Ride Helpers Role – Timekeeper’s Assistant
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RIDE HELPERS ROLES 

TIMEKEEPER’S ASSISTANT
Is part of the timekeeping team and although given a particular role will be able to help others in the team when necessary – everyone has to leave the timekeeper area sometime to have a drink, something to eat, etc.  It is useful if the assistant has a good grasp of the Endurance GB Rules and is happy using the mobile phone or Raynet communications set up between the ride secretary and the ride officials and stewards. 
The timekeeper is responsible for briefing their assistants on the practicalities of recording the timings of riders, and for ensuring their welfare during the day.  Each timekeeper assistant will be given a role, ie: starter, recorder, finish steward or runner – the number of timekeeper assistants depend upon the number of classes and riders within those classes.  According to their role, each timekeeper assistant will be provided with the necessary paperwork, ie: a list of all ride officials and their mobile numbers; map and talkaround; directions to each checkpoint and steward with post code and/or map reference; copy of an uptodate timekeeper’s ride list; emergency contact name and mobile phone number; incident report form; and meal vouchers, of course.
First things: 

Endurance Rides
Usually the timekeeper recorder collects the rider start cards and passes to the timekeeper, another will, if necessary, inform the ride secretary that a rider has been eliminated for not starting within 15 minutes. 
Competitive and Non-Competitive Rides 

Timekeeper and assistants work as a team, ensuring that if one or more are busy then someone is recording the information for collation on the timekeeper’s master record and later passing onto the ride secretary.  
The timekeeper recorder collects the rider start card and records the bib number on a paper list and once the starter has sent the rider off on their ride, adds the start time to it.  Normally the timekeeper is recording the details onto the timekeeper’s master record at the same time so that there is always a double check.  At regular intervals the timekeeper will send a runner with the paper lists to the ride secretary. 

In the event of an incident or emergency, contact the ride secretary and ask for assistance – it is the responsibility of the ride secretary to inform the technical steward and set in motion a suitable response. 
During the ride: 

Endurance Rides 

A timekeeper does not record arrival and departure of ER riders; they will join the vetgate process. 

Competitive Rides with Vetgate

A timekeeper does not record arrival and departure of these CR riders; they will join the vetgate process. 

The timekeeper will be informed by the ride secretary of changes to the ride list throughout the day. 

The timekeeper assistants will have rest breaks based on the likely finish times of riders. 

Afterwards: 

Endurance Rides 
The finish assistants must record the position and the arrival time of each finisher accurately to the second then hand the rider a completed ER timekeeper card.  The bib number and time to be noted on the timekeeper’s paper list then transposed onto the timekeeper’s master record before sending the paper list to the ride secretary ASAP. 
Competitive Rides with Vetgate

Competitive Rides and Non-Competitive Rides without Vetgate

Finish assistants and timekeeper recorders are to record the rider’s arrival on a paper list showing their bib number and time of arrival and hand the rider a completed timekeeper card – it is good to have plenty of assistants it is amazing how often groups of five or ten riders arrive all within seconds of each other.  The timekeeper then transposes that information onto the timekeeper’s master record and sends the paper list to the ride secretary ASAP. 
Hi-viz clothing should be worn. The location of their position must be clearly established and recorded by the ride organiser and ride secretary.
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